
GLISS MUSIC SCHOOL: COMPLAINTS 

HANDLING POLICY AND PROCEDURES 

 

1. Objective of the Policy 

• 

• 

• 

• 

• 

2. Definition of a Complaint 

3. How a Complaint Can Be Made 

• 

• 

mailto:admin@glissmusicschool.com.au


4. The Information You Will Need to Tell Us 

• 

• 

• 

• 

• 

• 

5. Help When Making a Complaint 

 Recording Complaints

mailto:verity@glissmusicschool.com.au


 Feedback to Customers



 Our Six-Point Complaint Process

• 

• 

• 

• 

• 

• 

 When You Complain About One of Our Employees

• 

• 

• 

• 


